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iLearn was born out of a purpose to empower people to empower others. We seek to work together 
with other like-minded, forward-thinking companies to grow their people and their business. 

What we have recognised over the years is the need not only for learning solutions that are purposeful 
and continuous in upskilling people, but also for solutions that can be easily implemented in order to 
save time and money, and provide complete peace of mind. 

At iLearn we pride ourselves on MAKING THE COMPLEX SIMPLE. Our experienced and knowledgeable 
team will expertly guide and reassure you through each learning experience. If you are looking for a 
company who wants to invest in your people and your future, then you have come to the right place! 

TRANSFORMATIVE LEARNING SOLUTIONS

OUR STORY

THE PATH WE WALK TOGETHER

Traditional Learnerships

Educate

Collaborate Support Modify

Design
Track 
and 

Report

Blended Learnerships Instructor-led Courses

Training Administration System Learning ContentLearning Platform Custom Course Development

Online Courses

ABOUT US



1. Johannesburg
2. Pretoria
3. Bloemfontein
4. Polokwane
5. Durban
6. Pietermaritzburg

We have facilitated 
training in a number of cities 

throughout South Africa to date.

WHY TRUST US?

NATIONAL FOOTPRINT

112,564 
LEARNERS

EMPOWERED

ACCREDITED 
TRAINING 
PROVIDER

483 
COMPANIES 
UPSKILLED

17
YEARS OF

EXPERIENCE

7. East London
8. Port Elizabeth
9. George
10. Cape Town
11. Nelspruit
12. Rustenburg

13. Mafikeng
14. Vereeniging
15. Kimberley
16. Saldanha
17. Upington
18. Knysna

HOW WE COMPARE?

Continual support and 
guidance 

Mentor and management 
induction

Trainers matched to your 
company culture

Thorough pre-assessment process 
to align learners to appropriate 

levels and qualifications 

Powerful reporting and 
tracking 

Personalised solutions aligned 
to your company objectives



BUT DON’T JUST TAKE OUR WORD FOR IT… 

“I feel confident in recommending iLearn’s services. They are not only thorough, but also easy to 

work with, and always willing to take the time to discuss our concerns and respond to questions.” 

- Priya Bhulla, National HR Coordinator, Konica Minolta

I would firstly like to thank you for the opportunity that you have given me. It was an eye-opener 

and it has given me a platform to enhance my potential, showcase my corporate understanding 

and identify my weaknesses and strengths. Please may you also continue to give other young 

South Africans the same opportunity you have given me. I am here today because you believed in 

me and for that I thank you. - Given Mkhwanazi, able-bodied learner on the Konica Management 

NQF Level 3 Learnership programme, hosted by Spar.

“iLearn is a company with a high moral standing that is trying in earnest to meet rigorous 

business demands, as well as trying to assist people with disabilities and unemployment. iLearn 

does this with a degree of finesse seldom found in the field today. They have done this by 

innovating symbiotic learning solutions that can couple BBBEE needs with the NSDS 

adequately… Thus far, I have not been promised anything that couldn’t be delivered, and I do 

appreciate it. I have had a positive experience with iLearn, and I would definitely recommend 

them to any company that is seeking solutions rather than transactions.” - Adil Sewcharan, HRD 

Practitioner, Suncoast Casino

We make the 
complex, simple

We are 
reassuringly 

human We invest in
your future

THE PROMISE WE MAKE TO YOU! 



Blended
Learning

LEARNERSHIP
QUALIFICATIONS

Business Administration

Business Management

Project Management

Contact Centre

Information Technology

•	 NC	Business	Administration	(NQF3)	
•	 FETC	Business	Administration	(NQF4)

•	 NC	Management	(NQF3)	
•	 FETC	Generic	Management	(NQF4)	
•	 NC	Generic	Management	(NQF5)

•	 FETC	Project	Management	(NQF4)

•	 NC	Contact	Centre	Support	(NQF2)
•	 NC	Conact	Centre	&	BPO	(NQF3)	
•	 FETC	Contact	Centre	Operations	(NQF4)

•	 NC	Information	Technology:	End	User		
													Computing	(NQF3)
•	 FETC	Information	Technology:	
													Technical	Support	(NQF4)



THE SECRET TO SUCCESS
A Learnership is an extremely complex and often challenging 
project	that	requires:

A guide that you can 
trust 

Alignment between the 
training provider, company 

and learner

Hard work and dedication

Learner engagement, retention and completion is dependent on a 
number	of	key	factors:	

Choosing the 
right 
Learnership 

Designing the 
right plan

Providing the 
right support

Identifying the 
right learners

LEARNERSHIP BENEFITS

Improve your 
BBBEE Score

Grow your 
people

Pay less tax
Build your

 talent pipeline
Invest in the 

economy

Instructor-led Learning offering 
structure to the learning experience 
and is generally richer in instructor 

and classmate interaction.

Face-to-face instruction;
Course material.

Personal touch which helps learners 
to stay motivated and on track.

Promotes a more focused and 
impactful interaction between 

facilitator and learners, which for 
some learners may be vital to their 

success.

Blend of Instructor-led Learning and 
Digital Learning offering exceptional 

convenience, pace, choice and 
flexibility.

Face-to-face instruction;
Course material;

Video-based facilitation;
Virtual practical labs;

Preparation mock exams.

Enables time-stressed learners to 
self-manage much of their learning 

and progress at their own pace.

Unlimited access to eLearning and 
related products.

Flexibility to schedule when the 
learner meets the notional hours. 

Reduced classroom time, which 
increases learners’ work 

productivity.

Style of Learning

Learning Mediums

Learner Benefit

Client Benefit

TRADITIONAL VERSUS BLENDED

TRADITIONAL LEARNING BLENDED LEARNINGKEY FACTORS



Short courses are an easy and effective way to upskill your people. This 
enables them to apply their new knowledge in your workplace immediately.   

INSTRUCTOR-LED COURSES 

ONLINE COURSES  

Adobe Microsoft Office Information Technology

Languages Business

Accredited Skills Programmes Business Professional Microsoft Office

SHORT 
COURSES

Flexibility around the timing and location of training

Matching the right course and level to the right learner

Providing an opportunity to apply the knowledge 

immediately in a practical environment

Success is dependent on a number of key factors: 



DIGITAL
LEARNING

Research shows that learning delivered through bite-size learning components, enables 
learners to easily and effectively gain and retain knowledge. iLearn has partnered with a 
number of leading, international content providers to offer you a comprehensive library of 
off-the-shelf eLearning content to cater for every aspect of your business. Our course 
content creates a learning experience that is personalised, measurable and project-based. 
It allows for collaboration and is linked to a global community.

The iConnex training administration system has been designed and developed for 
the South African market. Utilising the latest in technology, iConnex will enable you 
to plan, monitor and report on each learning experience implemented within your 
organisation. 

LearningCloud is the new learning ecosystem for today’s workforce. Breaking free from the constraints 
of the traditional LMS, LearningCloud adopts an applications-based approach to provide your 
learners with a more personalised and engaging environment in which to learn. LearningCloud is a 
fully	integrated	learning	platform	that	can	grow	and	adapt	with	your	changing	business	needs. It	is	
able to provide solutions that incorporate Gamification and Social Learning, as well as Mobile Learning 
for the modern-day learner. 

With technology evolving at a rapid pace, we find ourselves entering a new age of learning. 
Globalisation expands our reach, automation alters processes and new skills emerge. This new era is 
not	only	a	shift	in	tools,	it’s	a	shift	toward	employee-centric	design. Today’s	‘digital	learning’	does	not	
simply	mean	producing	content	that	is	easy	to	view	on	one’s	phone,	it	means	‘bringing	learning	to	
where employees are’.

The one-size-fits-all training approach is a thing of the past. In this day and 
age, specific company or learner requirements often drive the need for 
customized learning programmes. By utilizing the LearningCloud LMS 
“Learnmaker” content creation tool, we are able to help you develop 
custom digital learning content.

LEARNING CONTENT 

TRAINING ADMINISTRATION SYSTEM  

LEARNING PLATFORM 
EXCLUSIVE DISTRIBUTOR OF THE NETEX LEARNINGCLOUD LMS 

CUSTOM COURSE DEVELOPMENT 



CONTACT US

Tel: +27 87 230 0 230
Building 4, Clientele  Park
Corner of Alon & Rivonia Roads
Morningside
2196

Tel: +27 31 940 8400
1st Floor Pharos House
Buckingham Terrace
Westville
3630

Tel: +27 21 201 1200
1st Floor, 9 Queens Park Ave
Salt River
7925

Johannesburg

Durban

Cape Town


