
RECOMMENDED DURATION

18 Months.

QUALIFICATION OVERVIEW

The purpose of this qualifica�on is to prepare learners to func�on as Marke�ng Coordinators.

This qualifica�on will provide learners with competencies to confidently support the marke�ng ac�vi�es in both small and large organisa-

�ons that must maintain a compe��ve edge against their compe�tors.

The qualifica�on will provide the learners with Skills and Knowledge on to perform the below: 

• Demonstrate an understanding of business marke�ng skills.

• Demonstrate an understanding of marke�ng tools.

• Perform the administra�ve tasks related to the processing of the marke�ng financials and compare reports of results against 

targets.

• Provide suppor�ng deliverables required for the implementa�on of a communica�on strategy.

• Support the processes required to coordinate the key deliverables of products and services to target markets.

• Coordinate ini�a�ves that ac�vate lead genera�on and responses from customers and prospects with the support of internal 

OCCUPATIONAL 
CERTIFICATE: 
MARKETING 

COORDINATOR
NQF 5
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WHO SHOULD ATTEND

The programme is intended for people seeking a career in the marke�ng field/industry. 



OCCUPATIONAL CERTIFICATE: MARKETING COORDINATOR NQF5 

DELIVERY METHOD

Face-To-Face / Virtual Training 

LEARNING OUTCOMES

Knowledge Modules 

• Marke�ng Business skills

• Ready for Work Standards

• Campaign /Project Management

• Marke�ng Business Tools

• Business Calcula�ons

• Customer Rela�onship Management

• Business Environment

• Digital Tools

Prac�cal Modules                        

• Coordinate Key Deliverables of Products and Services to a Target Market(s)

• Support the Deliverables Across the Full Spectrum of the Communica�on Mix

• Coordinate Marke�ng and Sales Ac�vi�es

• Coordinate Customer Rela�onship Management (CRM) ac�vi�es

• Undertake Administra�ve Tasks Related to Marke�ng Metrics and Processing of Payments 

Workplace Module

• Processes and Procedures for Coordina�ng Key Deliverables of Products and Services to a Target Market(s)

• Processes and Procedures for Suppor�ng the Deliverables Across the Full Spectrum of the Communica�on Mix

• Processes and Procedures for Coordina�ng Marke�ng and Sales Ac�vi�es

• Processes and Procedures for Coordina�ng Customer Rela�onship Management Ac�vi�es, 

• Processes and Procedures within the Scope of Administra�ve Tasks Related to Marke�ng Metrics and Processing of Payments

CONTACT

To enrol your Learners or for more informa�on, please contact your Business Development Consultant on 0861 ILEARN or email 

info@ilearn.co.za.
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We offer a thorough pre-assessment process to align learners to appropriate qualifica�ons and levels. Entry requirements for this qualifica-

�on include:

PREREQUISITES

• NQF Level 4 Qualifica�on



Prac�cal 
Module 5 8

333908-001-0
0-PM-03  Coordinate Marke�ng and Sales Ac�vi�es

5 4
333908-001-0

0-KM-02 Ready for Work Standards

PROJECT PLAN - SAQA: 118706 

Exit Level Outcome Type
Module

Numbers
NQF CreditClusters

Training 
Session Dates
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Qualifica�on Induc�on

ELO 1: 
Demonstrate an understanding of 
business marke�ng skills.

Knowledge 
Module 

5 5

4 Days 
(Month 1)                       

333908-001-0
0-KM-01

 Marke�ng Business skills

Cluster 1: Business and Marking Standards

OCCUPATIONAL CERTIFICATE: MARKETING COORDINATOR NQF5 

Cluster 1: Feedback and Remedia�on -  Work Coordina�on 1 Day

Workplace _Logbook Submission 333908-001-0
0-WM-03

Processes and Procedures for Coordina�ng 
Marke�ng and Sales Ac�vi�es

27 Month 25

Prac�cal 
Module 5 7

333908-001-0
0-PM-01 

Coordinate Key Deliverables of Products and Services to 
a Target Market(s)

ELO 5:  
Support the processes required to 
coordinate the key deliverables of 
products and services to target 
markets.

Knowledge 
Module 5 4

2 Days 
(Month 3)                       

333908-001-0
0-KM-03  Campaign /Project Management 

Cluster 2: 

Cluster 2: Feedback and Remedia�on -  1 Day

Workplace _Logbook Submission 333908-001-0
0-WM-01

Processes and Procedures for Coordina�ng 
Key Deliverables of Products and Services to 

a Target Market(s)
24 Month 45

Prac�cal 
Module 5 4

333908-001-0
0-KM-08  Digital Tools

ELO 2:  Demonstrate an 
understanding of marke�ng tools.

Knowledge 
Module 5 8

3 Days 
(Month 5)                       

333908-001-0
0-KM-04 Marke�ng Business Tools

Cluster 3:  Marke�ng Tools

Cluster 3: Feedback and Remedia�on  - Marke�ng Tools 1 Day

Prac�cal 
Module 5 7

333908-001-0
0-PM-04

Coordinate Customer Rela�onship Management 
(CRM) ac�vi�es

ELO 6:  Coordinate ini�a�ves that 
ac�vate lead genera�on and 
responses from customers and 
prospects with the support of 
internal opera�ons and external 
suppliers. 

Knowledge 
Module 5 3

2Days 
(Month 6)                       

333908-001-0
0-KM-06  Customer Rela�onship Management

Cluster 4: Customer Rela�onship Management

Cluster 4: Feedback and Remedia�on - Customer Rela�onship 1 Day



4 Days 
(Month 1)                       
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Qualifica�on Induc�on

OCCUPATIONAL CERTIFICATE: MARKETING COORDINATOR NQF5 

Prac�cal 
Module 5 8

33908-001-00
-PM-02

 Support the Deliverables Across the Full Spectrum of 
the Communica�on Mix

ELO 4:  Provide suppor�ng 
deliverables required for the 
implementa�on of a communica-
�on strategy.

Knowledge 
Module 5 4

3 Days 
(Month 8)                       

333908-001-0
0-KM-07 Business Environment

Cluster 5: Business Support 

Cluster 5: Feedback and Remedia�on - Business Support 1 Day

Workplace _Logbook Submission 333908-001-0
0-WM-02

 Processes and Procedures for Suppor�ng the 
Deliverables Across the Full Spectrum of the 

Communica�on Mix
20 Month 95

Prac�cal 
Module 6 6

333908-001-0
0-PM-05

 Undertake Administra�ve Tasks Related to Marke�ng 
Metrics and Processing of Payments

ELO 3: 
Perform the administra�ve tasks 
related to the processing of the 
marke�ng financials and compare 
reports of results against targets.

Knowledge 
Module 5 4

2 Days 
(Month 10)                       

333908-001-0
0-KM-05  Business Calcula�ons

Cluster 6: Marke�ng Financials

Cluster 6: Feedback and Remedia�on - Marke�ng Financials 1 Day

Workplace _Logbook Submission 333908-001-0
0-WM-05

 Processes and Procedures within the Scope 
of Administra�ve Tasks Related to Marke�ng 

Metrics and Processing of Payments
15 Month 115

1 Day (Month 11)

1 Day (Month 12)

1 Day 

1 Day 

1 Day 

TBC

TBC

TBC

FINAL REMEDIATION 

MOCK EXAM 

EXTERNAL INTEGRATED SUMMATIVE ASSESSMENT (EISA)

PREPARATION FOR EISA RE-WRITE

EXTERNAL INTEGRATED SUMMATIVE ASSESSMENT (EISA) - SECOND ATTEMPT


