
RECOMMENDED DURATION

12 Months.

QUALIFICATION OVERVIEW

The purpose of this qualifica�on is to prepare the learners to operate as Learning and Development Prac��oners.

A Learning and Development Prac��oner plans, writes learning objec�ves, selects, and adapts learning resources required for the delivery 

of learning interven�ons, and facilitates learning in an occupa�onal context.

The qualifica�on will provide the learners with skills and knowledge to perform the below tasks: 

• Analyse learning and development needs, then compile learning and development plans and reports.

• Guide stakeholders on learning and development trends, prac�ces and quality assurance.

• Schedule, coordinate implements and evaluate an occupa�onally relevant learning and development interven�on.

• Coordinate and manage learning and development within an occupa�onal context.

• Facilitate learning in an occupa�onal context u�lising adult learning principles and techniques.

• Plan, implement and evaluate work-based learning interven�ons in an occupa�onal context.

• Plan and conduct assessments in a variety of occupa�onal contexts.
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DELIVERY METHOD

Face-To-Face / Virtual Training 

LEARNING OUTCOMES

Knowledge Modules 

• The statutory learning and development environment

• Learning and development management func�ons

• Organisa�onal learning and development needs analysis

• Facilita�on of learning in an occupa�onal context

• Assessment principles and prac�ces

• Workplace learning and development planning, evalua�on and repor�ng.

• Work based learning.

Prac�cal Modules 

• Manage and coordinate logis�cs, facili�es, and financial resources.

• Plan, conduct and report on a learning and development needs analysis.

• Plan the delivery of an occupa�onal learning interven�on.

• Facilitate different methodologies, training styles and techniques within an occupa�onal learning context.

• Facilitate experien�al work-based learning.

• Plan and conduct the assessment of learner competencies.

• Evaluate the impact of learning within an occupa�onal context.

CONTACT

To enrol your Learners or for more informa�on, please contact your Business Development Consultant on 0861 ILEARN or email 

info@ilearn.co.za.
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WHO SHOULD ATTEND

The programme is intended for people that are in the Educa�on, Training and Development Industry such as Skills Development Facilitators 

and Assessment Prac��oners.

We offer a thorough pre-assessment process to align learners to appropriate qualifica�ons and levels. Entry requirements for this qualifica-

�on include:

PREREQUISITES

• NQF Level 4 qualifica�on with Communica�on.
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LEARNING OUTCOMES

Workplace Module

• Conduct learning and development management prac�ces.

• Conduct skills development facilita�on (SDF) processes as required for mandatory grant payments.

• Conduct learning and development planning and implementa�on processes.

• Facilitate an occupa�onal learning session.

• Facilitate a work-based learning and development process.

• Conduct assessments of learner competence

• Conduct an evalua�on of the impact of learning within an occupa�onal context.



ELO 2:
Schedule, coordinate implements 
and evaluate an occupa�onally 
relevant learning and develop-
ment interven�on.

Knowledge 
Module 

5 8

3 Days 
(Month 1)

242401001-K
M-01

 The Statutory Learning and Development Environment

PROJECT PLAN - SAQA: 101321 

Exit Level Outcome Type
Module

Numbers
NQF CreditClusters

Cluster 1: Learning & Development Environment

Training 
Session Dates
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Qualifica�on Induc�on

ELO 1:
Analyse learning and develop-
ment needs, within an occupa-
�onal context, compile learning 
and development plans and 
reports and guide stakeholders on 
learning and development trends, 
prac�ces and quality assurance.

Knowledge 
Module 5 8 2 Days 

(Month 2)                       

3 Days 
(Month 3)

242401001-K
M-03

 Organisa�onal Learning and Development Needs 
Analysis  

Cluster 2: Needs Ananysis

Prac�cal 
Module 5 16

242401001-P
M-02

Plan, conduct and report on a learning and develop-
ment needs analysis

Workplace _Logbook Submission 242401001-W
M-01

 Conduct learning and development management 
prac�ces

12 Month 45

5
242401001-K

M-02
Learning and Development Management Func�ons

8

Cluster 1: Feedback and Remedia�on: Learning & Development Environment

Workplace _Logbook Submission 242401001-W
M-03

Conduct learning and development 
planning and implementa�on processes 

1 Day

12 Month 25

Cluster 2: Feedback and Remedia�on - Needs Ananysis 1 Day

ELO 4:
Facilitate learning in an occupa-
�onal context u�lising adult 
learning principles and 
techniques.

Knowledge 
Module 5 8 2 Days 

(Month 4)                      

2 Days 
(Month 5)

242401001-K
M-04

Facilita�on of Learning in an Occupa�onal Context

Cluster 3: Facilita�on

Prac�cal 
Module 5 12

242401001-P
M-04

Facilitate different methodologies, training styles and 
techniques within an occupa�onal learning context

Workplace _Logbook Submission 242401001-W
M-04

Facilitate an Occupa�onal Learning Session 8 Month 65

Cluster 3: Feedback and Remedia�on  - Facilita�on 1 Day



ELO 3:
Coordinate and manage learning 
and development within an 
occupa�onal context.   

Prac�cal  
Module 5 16

3 Days 
(Month 6)                      

3 Days 
(Month 6)

242401001-P
M-03

 Plan the delivery of an occupa�onal learning interven-
�on

PROJECT PLAN - SAQA: 101321 

Exit Level Outcome Type
Module

Numbers
NQF CreditClusters

Cluster 4: Occupa�onal Learning 

Training 
Session Dates
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Qualifica�on Induc�on

ELO 5:
Plan, implement and evaluate 
work based learning 
interven�ons in an occupa-
�onal context.

Knowledge 
Module 5 8

5 Days 
(Month 8)                       

242401001-K
M-06

 Workplace learning and development planning, 
evalua�on and repor�ng

Cluster 5: Work-Based Learning 

Cluster 5: Feedback and Remedia�on  - Work-Based Learning 

Knowledge 
Module 5 6

242401001-K
M-07  Work based learning

1 Day

Workplace _Logbook Submission 242401001-W
M-05

Facilitate a work based learning and develop-
ment process 8 Month 95

Prac�cal  
Module 5

242401001-P
M-07

 Evaluate the impact of learning within an occupa�onal 
context 8

Cluster 1: Feedback and Remedia�on -  Retail Supervision

Workplace _Logbook Submission 242401001-W
M-07

Facilitate a work based learning and 
development process

1 Day

8 Month 85

ELO 4:
Facilitate learning in an occupa-
�onal context u�lising adult 
learning principles and 
techniques.

Prac�cal 
Module 5 8

242401001-P
M-05  Facilitate experien�al work based learning

ELO 4:
Facilitate learning in an occupa-
�onal context u�lising adult 
learning principles and 
techniques.

Knowledge 
Modules 5 4

3 Days 
(Month 9)

242401001-K
M-05

Assessment principles and prac�ces

Cluster 6: Assessment Process

Prac�cal  
Module 5

242401001-P
M-06

 Plan and conduct the assessment of learner competen-
cies 8

Cluster 6: Feedback and Remedia�on -  Assessment Process 1 Day

EOL 6: 
Plan and conduct assessments in 
a variety of occupa�onal contexts.



ELO 2: Schedule, coordinate 
implements and evaluate an 
occupa�onally relevant learning 
and development interven�on

Prac�cal  
Module

2 Days (Months 
10)

242401001-P
M-03

 Plan the delivery of an occupa�onal learning interven-
�on

PROJECT PLAN - SAQA: 101321 

Exit Level Outcome Type
Module

Numbers
NQF CreditClusters

Cluster 7:  Resource Management

Training 
Session Dates
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Qualifica�on Induc�on

Prac�cal  
Module

5 8

Cluster 7: Feedback and Remedia�on -  Resource Management

Workplace _Logbook Submission 242401001-W
M-02

 Conduct skills development facilita�on (SDF) 
processes as required for mandatory grant 

payments

1 Day

8 Month 115

FINAL REMEDIATION 

MOCK EXAM 

EXTERNAL INTEGRATED SUMMATIVE ASSESSMENT (EISA)

PREPARATION FOR EISA RE-WRITE

EXTERNAL INTEGRATED SUMMATIVE ASSESSMENT (EISA) - SECOND ATTEMPT

1 Day (Month 11)

1 Day (Month 12)

1 Day 

1 Day 

1 Day 

TBC

TBC

TBC

ELO3: Coordinate and manage 
learning and development within 
an occupa�onal context


